
Engage with existing and prospective students through self service interaction 
with social media and mobile platforms. Automate the generation and delivery 
of offers for faster, more efficient admission processing.

Increase engagement, fast track admissions
Recruitment & Admissions
TechnologyOne



TechnologyOne Recruitment & Admissions is a comprehensive solution for  
prospective students. Enabling you to automate workflow for enquires and  
application assessment, with multi-channel support for domestic, international, 
undergraduate and post-graduate students.

Effective student recruitment
With inbuilt CRM functionality, institutions are able to 
deliver enhanced visibility and consistent engagement 
with all prospective students . Real-time feedback on 
recruitment marketing campaign activity and effectiveness 
are delivered through integrated business intelligence tools. 

Multi-channel support
Support domestic and international undergraduate 
and post-graduate students, via a range of channels. 
Facilitate interaction with overseas recruitment agents, 
direct applications, TAC, partnerships and walk-ups. 

Timely enquiry management
Deliver timely responses to prospective student with 
intuitive self-service enquiry forms, that allow prospects 
to track and monitor institution responses. Enquiries 
are automatically routed between faculties and added 
to personal workflows. Pre-populated templates with 
enquiry information ensure efficient responses.

Streamlined offer management
Deliver quick responses to prospective students 
through parallel processing and review of applications, 
and automatic generation and distribution of offers. 
Automate business process through powerful 
workflow and self-service capabilities. 

Seamless integration
Accepted offers are automatically assembled for 
seamless transfer into the student management system, 
minimising administrative work and duplicate data entry.

Recruitment Challenges
TechnologyOne Recruitment & Admissions allows you 
to meet recruitment challenges without needing to 
replace your incumbent student management system.

Maximise your revenue through an 
effective admissions system that meets 
the shifting expectations of students. 
Engage with students, academics, agents 
and other third parties with intuitive self 
service capabilities.

Overview

Our enterprise software enables access from any device, any where, any time;  
and either on premise or via the TechnologyOne Cloud.
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Recruitment & Admissions enables you to...

Recruitment & Admissions modules

For more information, visit TechnologyOneCorp.com/Recruitment&Admissions

Deliver multi-channel support for 
domestic, international, undergraduate 
and post-graduate students

Easily collect operational 
and assessment data from 
intelligent web-forms

Deliver transparent self-
service access for students 
to track their application

Automate parallel processing for 
applications and offer generation

Monitor workflow for enquiries 
and application assessment

Minimise administrative work and 
eliminate duplication of data entry

Seamlessly transfer accepted offers 
into the Student Management system

Gain real-time feedback on 
recruitment campaigns

Satisfy regulatory 
compliance demands
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Our approach

TechnologyOne (ASX:TNE) is Australia’s largest publicly listed software company, with offices across six countries. We create 
solutions that transform business and make life simple for our customers. We do this by providing powerful, deeply integrated 
enterprise software that is incredibly easy to use. Over 1,000 leading corporations, government departments and statutory 
authorities are powered by our software.

TechnologyOneCorp.com
Australia | New Zealand | South Pacifi c | Asia | United Kingdom

Our enterprise vision
The power of a single, integrated enterprise solution
Experience the power of a single, integrated enterprise  
solution built on a single modern platform with a consistent 
look and feel.

Market focus and  
commitment
Preconfigured enterprise software solutions  
reduce time, cost and risk
A deep understanding and engagement with our seven key 
markets means we can deliver to our customers integrated, 
preconfigured solutions that provide proven practice, 
streamline implementations and reduce time, cost and risk.

The power of one
One vision. One vendor. One experience.
When you invest in a TechnologyOne solution you benefit 
from a direct relationship with us every step of the way. We do 
not use implementation partners or value-added resellers. We 
take complete responsibility for building, marketing, selling, 
implementing, supporting and running our enterprise solution 
for each customer to guarantee long-term success.

The power of evolution
An enterprise solution that adapts and evolves
Substantial investment into R&D each year means we provide 
our customers a strong, continuing competitive advantage 
through an enterprise solution that adapts and evolves by 
embracing new technologies, concepts and innovation.

Simplicity, not complexity
Enterprise software, incredibly simple
Software that embraces consumer concepts and expectations 
to deliver solutions that are incredibly easy to use and remove 
complexity.
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